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owa Lakes REGIONAL WATER

lowa Lakes Regional Water is a member-owned, regional government utility
organization that was originally founded nearly 50 years ago through local farmers like
you and your neighbors.

Our Mission :

Serve as a regional utility providing safe, reliable, and economical water and wastewater
services to Northwest lowa and Southwest Minnesota.
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Strive for excellence in the products and services delivered to our current and future
customers while enhancing the quality of life through innovation, dedication, and integrity

~4-  OurValues:
: Safety, Integrity, Reliability,
Communication & Economical




Quality Water SIGN-UP OPPORTUNITY

Northwest lowa Residents, Businesses & Farming Community
ACCEPTING NEW SIGN-UPS!

Clean water is the most vital resource to our health, community and economy, often taken for granted. Let our experts ensure
your family has only the best water every day. Our staff is dedicated to serving you and your family with high quality, safe,
reliable, great tasting water while providing you exceptional service you will appreciate. Consider rural water now to avoid the
increasing Northwest lowa drought conditions and contamination challenges!

Often, customers ask us about the need for a water softener. Each day we perform water quality testing and maintain 6 to 8
grains of hardness, saving you in-home treatment expenses. Even though the majority of our customers do not use a water
softener, we ultimately leave the decision to the customer for their preference.

We are always accepting new customers in our growing service area as we expand into unserved and underserved rural areas.
Call our project development team in advance to check eligibility to serve you, cost for an excellent product with great service,
and the timeline for installation.

WATER Is Essential :

*  Provides nourishment *  Prevents diseases

*  Rids body of toxins e Agriculture & food production

*  Improves & maintains sanitation e Protects public health & hygiene
e Wildlife & plant survival e Protects the environment

Contact your County Environmental Health Department to Test your Well Source Water
CDC Recommends testing your private well(s) at least every year and check each Spring for mechanical problems.
Avoid a winter without access to a water source for your family and animals, ILRW is here for you!

Reap the Benefits OF BEING AN ILRW MEMBER

*  SAFE meets & exceeds EPA's drinking water standards * LONG-TERM RELATIONSHIP with engineering firm on an
e EXCELLENT QUALITY softened drinking water maintaining established, growing infrastructure
6-8 grains of hardness ° TECHNOLOGY applications for today’s preference
* RELIABLE licensed operators & construction crews °  MEMBERSHIP in organization and infrastructure
available 24/7 (even during power outages) *  ENSURE SUSTAINABILITY and promote economic growth in
* EXPERTISE Decades of knowledge in the drinking water rural areas and communities
field including; installation of pipeline, leak detection, * PEACE OF MIND Safe and dependable water from your tap
maintenance, safety processes & customer service e GIVEBACK Community is important to us. ILRW volunteers
e ECONOMICAL 45+ years relationship with federal, state and our time to educate the public & give where we can

local regulators and funding agencies

RELIABLE... Our infrastructure

1 Softening water treatment plant | IO B VALCLG Rk -9 Did You Know: Most Bottled Water IS Tap Water!

1 Reverse osmosis water treatment plant }gﬁ:ﬁ;ogﬁaygﬁs?ggs?wasnﬁg Z‘,’.‘(',r Average Cost 20-ounce Water Bottle = $1.50

12 Booster stations needs.

* 6,000 Current members requires routine maintenance,
* 29,000+ people served repairs and replacements as CO nsumer SAVINGS
*  40% Livestock & Confinement it ages. Our staff continue to : .
« 12 Counties monitor the system assets, and Home Consumption = Savings
. care for it to keep our customers _
+ 31 Community systems with water. Like telephone, Gallon of Store Water = $1.22
* 2,000+ Miles of rural distribution pipeline B R Gallon ILRW Water = $0.02 (Based on 2,000 gallons)
* 9 Water storage facilities companies, ILRW will deliver you
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Iowa Lakes Regional Water
1301 38th Avenue West
PO Box 555
Spencer, IA 51301-0555
Phone: 712-262-8847
Fax: 712-262-8241
www.ilrw.org
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We're Happy to Séfve You...q=Fr6rh our Facility to Your Home.




